FLOORWALKER

Meaning: A floorwalker is a retail employee who supervises the sales floor to assist
customers and train staff in customer service.

1. The floorwalker monitored the store’s aisles to ensure customers received assistance promptly.
2. As a floorwalker, she was responsible for training new employees on customer service protocols.

3. During the busy holiday season, the floorwalker coordinated with staff to maintain an organized

shopping environment.

4. The floorwalker approached the group of teenagers to offer help when they seemed lost in the

store.

5. With a keen eye for detall, the floorwalker identified areas that needed restocking and addressed

them immediately.
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